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Overview:

• AGS Promotion

• About Geeker

• Examples

• Platform Demo

• AGS Speaks
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Question: What happens 
when you are stuck on an 
Excel formula?
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About Geeker

Geeker gives you access to 

100+ expert technicians 

providing Software support 

in  minutes.
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Imagine an Uber for software...
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...but arrives at the click of 

button
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How to Solve Software Issues 
Without Geeker

=84 minutes avg.

1.  Google It (13min)

2. Ask Jeff - The Office IT Guy – he's busy (10min )

3. Ask Nancy in Accounting – can't fix it (8min)

4. Try Youtube (19min)

5. Call Brian - Your Nephew (6min)

6. Try Chat GPT (5min)

7. Ask Jeff - The Office IT Guy (Solved in 12min!)
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How to Solve Software Issues

With Geeker

=22 min (avg.)

1. Click 'Get Help Now' & Describe the issue

2. Connect to an Expert (<5min wait time)

3. Solved by your Friendly Technician (5-45min)
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With Geeker Without Geeker

22 minutes

• No stress

• Shared my screen. Showed my 

technician the issue.  He fixed it 

for me.

• Didn’t bother any co-workers

• Didn't use any personal favors

84 minutes

• Stress

• Typing-up and manually trying 

many different solutions

• Called in personal favors

• Bothered co-workers (now they 

are late)
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How work feels, with Geeker

Working Smart

Not Working hard
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How work feels, with Geeker

Not struggling 

with Tech
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How work feels, with Geeker

Being Productive 

(Not spinning

your wheels)
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Geeker makes you
8-20% more productive by 
helping you stay focused on 
your work.
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• Eliminate your “tech frustrations”, in minutes

• Helps you deliver your best work, faster than ever

• Saves AGS time & money

(The more you use Geeker, the more AGS saves) - MM

Geeker problems

https://emojipedia.org/red-heart/
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Geeker is NEW and different

1. On-Demand Service (connect within minutes)

2. Your Own Account (don't be embarrassed)

3. Expert Advisors (Patient & Knowledgeable, no stress)

4. Flat Fee (You job is already paid for)
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• Launched in Jan 2022

• Served 6,000+ happy customers

• 97.5% solve rate

• Average Rating 4.8/5

Geeker Works
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AGS Stats

4 hours

Longest Job

66

Total Users

4 seconds

Fastest Wait Time

4.8/5

Average Rating
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Customer Name: R.G.

Job ID: 21958

Technician Name: Steve Little

Wait Time: 00:01:01

Call Duration: 00:05:35

Category: Excel (Formatting)

Problem:

• The user’s COUNTIFs formula for employees’ punch-in and punch-out 

date times is not working properly.

Solution:

• The user’s COUNTIF statement was 90% there. The Geek was able to go 

through how it works and helped with a little tweak to get it working.

Customer Feedback:

• Thanks! That was quick and clear!

Excel (Formatting)
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Customer Name: E.Z.

Job ID: 34366

Technician Name: Jason E

Wait Time: 00:00:07

Call Duration: 00:01:19

Category: Excel (Pivot Tables)

Problem:

• The user needed help with formatting a pivot table.

Solution:

• The geek quickly helped with formatting the Pivot Table she was creating.

Customer Feedback:

• N/A

Excel (Pivot Tables)
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Customer Name: L.F.

Job ID: 34460

Technician Name: Rushdi Nuseibeh

Wait Time: 00:00:10

Call Duration: 00:04:17

Category: Email \ Outlook (Outlook Issues)

Problem:

• The user had issues with opening links on Outlook. Links open a different 

browser.

Solution:

• The geek fixed the issue by changing the settings in Outlook to use the 

default browser.

Customer Feedback:

• N/A

Email (Outlook Issues)
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Customer Name: M.A.

Job ID: 38507

Technician Name: Dawn Cain

Wait Time: 00:00:31

Call Duration: 00:06:40

Category: Excel (Formula)

Problem:

• VLOOKUP is not working.

Solution:

• The geek was able to figure out what was causing the issue and walked 

through the user how to troubleshoot and how to create VLOOKUP with 

data validation.

Customer Feedback:

• N/A

Excel (Formula)
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Customer Name: T.W.

Job ID: 28125

Technician Name: Shloime Fischer

Wait Time: 00:00:30

Call Duration: 0:10:58

Category: Excel (Formula)

Problem:

• The user had issues with the formulas on her columns.

Solution:

• The geek was able to figure out what was causing the issue and walked 

through the user how to troubleshoot and how to create VLOOKUP with 

data validation.

Customer Feedback:

• N/A

Excel (Formula)
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Customer Name: Y.K

Job ID: 31790

Technician Name: Dr_Kevin Kelly

Wait Time: 00:00:07

Call Duration: 00:15:08

Category: Excel (Excel Macros - VBA)

Problem:

• The user has an issue with an Excel document that has a button linked to a 

macro. The issue is that when clicking on the button the following error gets 

displayed: Run-time error '1004': Delete method of Range class failed

Solution:

• The geek was able to fix the issue and educated the user on how to troubleshoot 

and to correct macros error.

Customer Feedback:

• Great professional service!

Excel (Excel Macros - VBA)
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Customer Name: J.W.

Job ID: 24895

Technician Name: Edward Guillen

Wait Time: 00:01:47

Call Duration: 0:08:33

Category: Email \ Outlook (Outlook Issues)

Problem:

• The user wants to export contacts from Outlook.

Solution:

• The problem was fixed by importing the contacts to a Gmail account and 

then adding the Gmail account to the phone

Customer Feedback:

• N/A

Email (Outlook Issues)
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Customer Name: R.M.

Job ID: 39187

Technician Name: Jean Damour

Wait Time: 00:04:16

Call Duration: 00:04:20

Category: Email \ Outlook

Problem:

• The user wants to enable calendar reminders to open in a new window for 

New Outlook.

Solution:

• The geek helped activate the event reminder setting. The user was able to 

test the settings and reminders.

Customer Feedback:

• N/A

Email (Outlook Issues)
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Customer Name: T.W.

Job ID: 26417

Technician Name: Jason E

Wait Time: 00:02:38

Call Duration: 0:02:35

Category: Word (Other)

Problem:

• The user needed help with the mail merge layout.

Solution:

• The geek educated the user on how to adjust the format of a Merge Field by 

adjusting the field code to return the expected format.

Customer Feedback:

• N/A

Word (Other)



www.geeker.co272727

Customer Name: M.N.

Job ID: 21957

Technician Name: Jason E

Wait Time: 00:00:21

Call Duration: 00:13:59

Category: Excel (Formatting)

Problem:

• Conditional formatting not working.

Solution:

• The geek simply set it to test whether or not the value in one column is the 

same as the error. If different, it will highlight. The user confirmed the issue 

was resolved.

Customer Feedback:

• Impressed! Jason figured out my issue and left me with some helpful tips. 

Thank you!

Excel (Formatting)
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Geeker What can we do?

IT Support Development Support

Try us with any software!

Software Support
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When to use Geeker / Helpdesk?

Contact Geeker Contact Helpdesk

 If you don’t know your password

 If your computer won’t turn on at all

Hardware issues

Advanced issues, like network etc.

If your computer is on and you’re connected 

to the internet

 Experiencing software issues (Like with Excel, 

Quickbooks, etc.)

 Getting unexpected error messages

 Need initial troubleshooting to uncover 

bigger problems



Apex Promotion
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Maggie
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•Personal Experiences with Geeker

•Scheduling/Long Jobs

•Bookmark/Pin

•Fix Fee

Michael



PLATFORM DEMO (10min)

333330 www.geeker.co

Promotion Signup Link

Q&A 



Thank You
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